
Key Facts & Figures 2019

Airport info Terminal area

Major building projects

Passenger info

New pier E 

phase 1: 

27,000 m2 
phase 2: 

9,000 m2

New hotel: 

40,000 m2 

New baggage factory: 

10,000 m2

30 million passengers

1925 1939 1940-45 1946 1960 70s 80s 1998 00s 2019

30,300,000

1,800,000
230,000

70,000

16,800,000 82,895
Average number of 
passengers per day  

Passengers rating overall satisfaction 
in top 2 scores  

(4 or 5 = “very good” / “excellent”)  
Source: Airport Service Quality

Overall satisfaction

2019

JUNE
28

Number of days above 100,000 

47

Busiest day  

109,408
passengers

Parkers 37%

86%

Transfer  

19%
Outbound  

42%
Inbound  

39%

Passenger nationalities

Denmark 
35%

Sweden  
13%

Norway  
6%

Europe EU  
28%

Europe Non-EU  
4%

Non-Europe  
14% 

Arrival at CPH by...

247,000 
followers

49,500,000
content views

Social media platforms

Cph.dk

9,125,000
homepage visits 

P

Male 

51%
Female 

49%
Business

33%
Leisure

67%

International

95%
 Domestic

5%
 

Retail
Number of stores

77
5,700 m2

Number of stores

6

Tax Free

3,900 m2

Number of stores

8

Convenience

1,200 m2

Number of units

46

Food & Beverage

7,900 m2

Seamless airport

3.4 minutes 
Average waiting time in security

99.87% 
Share of passengers with 15 minutes or less 
waiting time in security

Most efficient  
airport in Europe
Awarded 14 times in the last 16 years among 
airports with 25-40 million passengers

Climate efforts

Terminal 3 expansion:
80,000 m2 

Number of departing and 
arriving flights 

263,411
Number of 
airlines 

85 

Number of 
long-haul routes 

43 

Freight transported  
through CPH: 

345,000 tonnes 

Number of 
routes 

188 

Average  
load factor 

75%

Top 5 airlines 
(pct. of total passengers) 

1

2

3
4

5

SAS 

34%
Norwegian

17%
Ryanair

7%
EasyJet

6%
Lufthansa

3%

TOP 5 Destinations

1

2

3

4

5

London 
(2.24 million passengers)

Oslo 
(1.50 million passengers)

Stockholm
(1.40 million passengers)

Amsterdam 
(1.11 million passengers)

Paris 
(0.89 million passengers)

Top 5 destinations

Airport employees 
(ID cardholders) 

22,100

1
4

2 3

5

Digital passenger services

Electric  
vehicles  
in the 
airport

Airport  
accreditation
CO2 neutral CPH  
operation

Age

15-29 31%

30-39 22%

40-49 20%

50-59 16%

60+ 11%

Airside  
dwell time

(average dwell time)

Passengers travelling only with
hand luggage

20192010

Passengers checking in online 
(pre-airport arrival)

20192010

Local passengers       

80 minutes

Transfer 
passengers    

135 minutes

9,100 m2

solar panels
Expected yearly energy  
production: 1,600,000 kWh

Bus  3%
Taxi  14%

Metro  27%
Train  33%

Car  23%

Terminal 3 Terminal 2

GO

14% 
of departing 
passengers

C

25% 
of departing 
passengers

D

5% 
of departing 
passengers

E

3% 
of departing 
passengers

B

17% 
of departing 
passengers

A

36% 
of departing 
passengers

45%

29%

17% 60%

48%


